Terms and Conditions
Effective Date: 22 March 2026

Welcome to AOChem. By accessing our website and purchasing our products, you agree to
comply with and be bound by the following terms and conditions. Our products are rooted in
ancient wisdom, designed to support every living organism—from the smallest seedling to the
most senior citizen.

1. Acceptance of Terms

By using this website, you certify that you have read and reviewed this Agreement and that you
agree to comply with its terms. If you do not want to be bound by the terms of this Agreement,
you are advised to leave the website accordingly. AOChem only grants use and access of this
website and its products to those who have accepted its terms.

2. Product Philosophy & Disclaimer
AOChem provides 100% natural, chemical-free, and steroid-free boosters.

¢ Nature’s Way: Our products are designed based on ancient understanding of hormones
and vitamins.

¢ Not Medical Advice: While we believe that "if it has stem cells, AOChem will repair it,"
the information provided on this website is for educational purposes only. It is not
intended as a substitute for professional medical, veterinary, or agricultural advice.

e Consultation: We recommend that you consult with a doctor, veterinarian, or
agricultural specialist before introducing new boosters into a regimen, especially for
infants, pregnant animals, or specific high-value crops.

3. Use of Products

AOChem products are intended for use across all living organisms as described in our literature.
However:

e Users follow the ancient path at their own risk.

e AOChem is not responsible for the misuse of products or for results that may vary due to
the unique biological nature of individual organisms (humans, animals, or plants).

4. Privacy Policy

Before you continue using our website, we advise you to read our [Privacy Policy] regarding our
user data collection. It will help you better understand our practices.



5. Intellectual Property

You agree that all materials, products, and services provided on this website are the property of
AOChem, its affiliates, directors, officers, agents, suppliers, or licensors including all copyrights,
trade secrets, trademarks, patents, and other intellectual property. You also agree that you will
not reproduce or redistribute the AOChem intellectual property in any way.

6. User Accounts

As a user of this website, you may be asked to register with us and provide private information.
You are responsible for ensuring the accuracy of this information, and you are responsible for
maintaining the safety and security of your identifying information.

7. Sales and Payments
e Pricing: All prices are subject to change without notice.
¢ Payment: We accept [EFT, debit card, Paypal, google pay, credit card].

¢ Shipping: We aim to deliver our natural boosters with the same care they were created
with. Delivery times are estimates and not guarantees.

8. Returns and Refunds

Because AOChem products are natural and biological in nature, we handle returns on a case-by-
case basis to ensure the integrity of our stock.

e If a product arrives damaged, please contact us within [7] days for a replacement.
e Unopened products may be returned within [14] days of receipt.
9. Limitation of Liability

AOChem is not liable for any damages that may occur to you, your livestock, your pets, or your
crops as a result of your misuse of our website or products.

AOChem reserves the right to edit, modify, and change this Agreement at any time. We shall let
our users know of these changes through electronic mail or site updates. This Agreement is an
understanding between AOChem and the user, and this supersedes and replaces all prior
agreements regarding the use of this website.

10. Governing Law

By visiting this website, you agree that the laws of [Your Country/State], without regard to
principles of conflict laws, will govern these terms and conditions, or any dispute of any sort
that might come between AOChem and you, or its business partners and associates.



11. Contact Information

For questions regarding these Terms, or to learn more about our 0% chemical, 100% nature
philosophy, please contact us at:

AOChem Support
Email: info@aochem.co.za Consultations: consult@aochem.co.za
For queries: quiries@aochem.co.za Dr Msomi: smsomi@gmail.co.za

“AOChem products are 100% natural and inspired by ancient herbal wisdom. They contain no
synthetic chemicals or steroids. By purchasing, you acknowledge that you are choosing a natural
path and that biological results may vary across different organisms.”
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